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Find the Facts - What happened before,  during, 
and after the accident ? 

Compare the answers in step 1 to what your OHS 
system, safe work procedures and any relevant 
OHS regulation, Code of Practice or Australian 
Standard, say should have been done. 

Now list the omissions or inadequacies you have 
discovered and work out the real causes of the 
accident. 

Make recommendations that will improve 
your systems and procedures so that this 
accident does not happen again. 

Major Steps of Accident Investigation 4 
If an accident does happen in your workplace then obviously 
you want to ensure that it does not happen again. An ohs 
representative or a committee member can investigate any 
matter that may be a risk to health and safety and therefore 
has the power to investigate an accident.   

Here are 4 simple steps to help do that.  
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