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REFERENCES ON COURTENELL TRAINING I

I gained a thorough detailed knowledge of the role of the OHS Regulations and the OHS
Committees and their members’ obligations. I liked the detail, step by step introduction,
assuming no knowledge and it demystified quite complex legislation. The trainer was very
good at getting participation from the group.

Management Representative, Government Department,
after attending a 4 day Course in OHS Consultation

| liked the interactive nature of the learning. Plenty of time to ask questions and for
discussion. Excellent. As secretary, my role in minute-taking is bound to improve from the
training. The trainer was great, enthusiastic and allowed discussion but also maintained
focus. Very well prepared.

Employee Representative, National Organisation,
after attending a 4 day Course in OHS Consultation,

Two of our staff have returned to work after the 2 day OHS Risk Management for Supervisors
& Managers Course. Both employees were very impressed with the course presentation and
content and would like to thank your organisation for this. | would like to enrol more of our
supervisors in this course.

Production Manager, Manufacturing Company

This course cut through the clutter of information and provided core detail and useable tools.
Worthwhile - I'll be recommending that we send more people.

Executive, Television Channel, after attending the 2 day
OHS Risk Management for Supervisors & Managers Course

The (manual handling) training provided has been very well received by council’s staff and
your assistance in this regard is very much appreciated.

Manager, Risk & Corporate Safety, Local Municipal Council,
after training 60 staff on the 2 hour BackBasics Safe Manual Handling Course

| gained reassurance on some issues, clarification of the current laws, more confidence in
practice. | liked the structure, content and presentation. Fantastic course content. 100%
relevant to Rehabilitation Coordinator’s role. Well done.

A Rehabilitation Coordinator, major food processing company,
after attending the 2 day Introduction to Return to Work Coordination Course

07/04/2008
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