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The recent training was very well received and may prove to be one of the more successful sessions we 
have had in some time - certainly the most effective Manual Handling training we have ever had. 
Participants were particularly impressed with the trainer’s ability to make the training practical - each 
perceived the trainer’s message as directly relevant to him/herself. 

 

Human Resources Manager, Healthcare Company, 
after training their staff on the 2 hour BackBasics Safe Manual Handling Course 

REFERENCES ON COURTENELL TRAINING 

I gained a thorough detailed knowledge of the role of the OHS Regulations and the OHS Committees and 
their members’ obligations. I liked the detail, step by step introduction, assuming no knowledge and it 
demystified quite complex legislation. The trainer was very good at getting participation from the group. 

 
Management Representative, Government Department, 

after attending a 4 day Course in OHS Consultation 

I liked the interactive nature of the learning. Plenty of time to ask questions and for discussion. 
Excellent. As secretary, my role in minute-taking is bound to improve from the training. The trainer was 
great, enthusiastic and allowed discussion but also maintained focus. Very well prepared. 

 
Employee Representative, National Organisation,  

after attending a 4 day Course in OHS Consultation 

I have attended many courses throughout my 32 years service and I must say that the trainer was 
absolutely brilliant. His background research was more than sufficient to relate to our unique activities. 
His stories and examples in relation to every aspect of the course was captivating and I would like for 
you to pass on to whoever needs to know that he was excellent. 

 

Attendee at the 4 day Course in OHS Consultation 

Two of our staff have returned to work after the 2 day OHS Risk Management for Supervisors & 
Managers Course. Both employees were very impressed with the course presentation and content and 
would like to thank your organisation for this. I would like to enrol more of our supervisors in this 
course. 

 

Production Manager, Manufacturing Company, after attending  
the OHS Risk Management for Supervisors & Managers Course 

I gained reassurance on some issues, clarification of the current laws, more confidence in practice. I 
liked the structure, content and presentation. Fantastic course content. 100% relevant to Rehabilitation 
Coordinator’s role. Well done. 

 

A Rehabilitation Coordinator, major food processing company,  
after attending the 2 day Introduction to Return to Work Coordination Course 

I was very impressed and I totally enjoyed the course. I have done many OHS courses over the past 
years and this trainer definitely stays at the top of my best list. 

 

Human Resources Officer, Academic & Professional Booksellers,  
after attending the OHS Risk Management for Supervisors & Managers Course 


